@ ERMIS assistance

OPOI ZYMBOAAIOY OAIKHZ BOHOEIAZ I.X. ATTIKHZ

H «ERMIS ASSISTANCE PLUS MONOMPOZQMH IAIQTIKH KEQAAAIOYXIKH ETAIPEIA», n omola
oto €fn¢ Ba kaheltat «Etalpeiay, avolapPdavel tnv umoxpéwon E€vavilt JuvSpoung, va
mapéxel oto Oxnua tou Zuvdpountr, TG akOAouBeg avadepopeveg umnpeoieg¢ OSIKNAG
BonBelag.

APOPO 1. OPIZMOI
KAAYONTOMENO OXHMA: Ta Oxrpota 7mou KoAumtovtol anmd to ZUupPBoiaio OS8KNAg
BonBetag, sivat: E.I.X. MotooukAéteg avw twv 50 K.€., E.IX., £éw¢ 3.5 tOvoug Bapog, wg

petaovio 3.15 pétpa, Sev dépouv SumAoug Tpoxoug Kal £xouv EAANVIKEG Mivakidec.
ZYNAPOMHTHE: Oswpeltal o KUpLOG N VORLUOG KATOoX0G Tou OXAaTog, Onwe opiletal oto

JupBoAato O61kAG BonbeLag, r ol vouLpol ekmpdowrol Tou TuvSpountr) NopLkol mpoowou
(Etatpeiag, kAm.) onwg opilovrtat oto Tuppolato O61knG BornbeLog.

TOMNO: MONIMHZ KATOIKIAZ: O Nopd¢ ATTIKAG WG TOMOG OOV 0 ZUVEPOoUNTNS SNAWVEL WG
MOVLUO TOMO Katolkiag (Stapovnc) oto upBoAlato O8ikng BorbeLag.

BAABH: Eival kaBe {npLd tou OxAHOTog, N omnoia mpogpyeTal ommd NAEKTPLKA /KAl LNXaVIKA
attia, xprion, eAATTwHa, KOKN Asttoupyla TUNUATwY, cupmnepltAapBavouévng tng BAAPNG
€AAOTIKOU, UALKEC INULEC OTO auAfwua oMo cUYKPOUGH, OVATPOTH, TTWOon, KAT., Kot
kaBlota aduvatn TNV Xprion Tou.

ATYXHMA: Oswpeital kaBe pun nBeAnuévo yeyovog, odelAoevo os ampooeia, pUn tpnon
TWV 0pWV Kal KOAVOVIOUWV N €va Tuxalo yeyovog odelhopevo otnv odikn kukAodopla, mou
npokalet {nuLEg oto Oxnua kat kablotd aduvatn T xprion Tou.

ZYMBAN: Eival to tuxaio kat / fj anpOBAEMTO yeyovog ToU UMOPsl va mpaypatornotndst
KOTA TN SLAPKELA TNC ZUVOPOUNG KOL UTIOXPEWVEL Tov Zuvdpounth va {ntroet mapoxr O81KAG
BonBelag.

ZYNEPTATHZ OAIKHE BOHOEIAZ: O cuvepydteg mapoxng O8ikig BoriBelag oxnpdtwy, mou
SLa0gtouv BePaiwon voupng Asttoupyiag Baoet tou v.3651/2008, wg LoxVEeL, tpormornolnBeic

SLo tou dpBpou 216 v.4512/2018, £xouv cuvael S0pBacn Tuvepyaoiag pe tnv «Etalpeion
KoL KaAUTtouv KaBe vopod omou Spaotnplomnoleital n «Etatpeia» To avBpwrivo SUVAULKO PE
To omolo n «Etatlpeia» f ot Tuvepyateg mapéxouv tnv O8Ik BorbeLa, avtoamokpiveTol oTLg
nipoUmoB£oelc Tou apBpou 2 mop. 4 tou v.3651/2008 wg avikatactddnke Sta tou dpOpou
216 tou v.4512/2018.

ITAOGMOZ NAPAMONH: & METADOPTQZHS: Ou Ztabuol Napapovig kat Metaddptwong
™N¢ «Etalpelagy Kal Twv cuVEPYATWY TNG.

THAEDQNIKO KENTPO OAIKHEX BOHOEIAZ: Eivar to tnAedwvikd Kévipo 24wpng
Aewtoupylag, 365 nuUEpeg Tov Xpovo, tng «Etalpelagy, pe kataypadn KANCEWV KOTA TLG

npoPAéPelg tnNg Loxvouoag vopoBeoiag mept Mpootaciag Asdopévwv MNpoowrikol
Xapaktpa, oto omnoilo ameuBUveTal o TUVSPOUNTNE KAl TOU Omolou 0 aplBUOG KANOEWCS
yvwoTtomoleital otov Zuvdpounth He avaypadn tou oto TupBolato O8ikn¢ BonBelag.
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APOPO 2. TENIKOI OPOI

2.1. TEQrPA®DIKH KAAYWH: Ou uninpeoieg O81kAg BonBelog mapéxovral povov otov Nopo
ATTIKAG.

2.2. AIAPKEIA YMBOAAIOY: H Sidpkela tou ZupBolaiou O8ikrg BorBelag sival etrolag
SLapkelag. Asv emuTpEneTal anod thv «Etalpeia» omowadnmote GAAn Sidpkela TupPBolaiou
0dwknc Bonbelag.

2.3. ENEPTONOIHEH YMBOAAIOY: H gvepyomnoinon tou Zuppolaiou O8ikng BonBelag yia
XPon Twv MOPEXOUEVWVY UTINPECLWYV Tou, apXilel petd amo névte (5) nUEPeC amod Tnv wpa
£€k&0o0NG ToU (EKTOC av TPOKELTAL VLA OVOVEWGCH CUVSPOWNC KOTA TNV Omola n evepyornoinaon
apxileL and tnv wpa £kdoong Tou) Kal epOCOV KATA TN OTLYUNA TNG €KS0ONG, TO MOPATIAVW
Oxnua dev €xel urtootel BAABN kal BplokeTal og ARPN AsLlToupyia.

2.4. AKYPQIH 3IYMBOAAIOY: O ZuvSpountig €xeL tnv Suvatdotnta AKUpwong Tou
JupBoAaiou 08iknG BonBelag péoa otic mpwteg Tplavta (30) NUEPOAOYLOKEG NUEPEG aTO
™V wpa £kS0OCNG ToU.

APOPO 3. MPOrPAMMA OAIKHZ BOHOEIAZ

3.1. 24wpo THAEDQNIKO KENTPO EZYMHPETHIHZ: O Zuvdpountng avadepoviag tov
AplBuod KukAodopiag tou Oxnuatog kat to akplBég onueio omou €xel akwvntomnolnBei, {nta
TI¢ umtnpeoieg Ob81kN¢ BonBelag kaAwvtag ansuBeiog to TNAepwviko Kévtpo EEumnpétnong
¢ «Etalpeiag», To omoio Asttoupyel 24 wpeg TNV nUEPA, 365 NUEPEC TOV XPOVO, €AV TO
Oxnua tou akiwvntomolnBei oto Spopo amod omowadnmote BAGBN 1 AMd OUTOKLVNTLOTIKO
atuxnua, N otav Slamotwoel OtL Sev TBeTaL 0 Asttoupyla 0 KwvnTApPag Tou, N eudavilet
GAAn BAABn cav cuvémela tng omoiag kaBiotatal adlvatn n kivnon tou. H «Etalpesia»,
UTIOXPEOUTOL O €UAOYO XPOVIKO SLACTNUA, AVAAOYd LE TNV AMOCTACH, TLG KUKAOPOPLAKEG
KOlL KOLPLKEG OUVONKEC, va oTelAEL KLVNTO ouveEpPYELO TNG KOL VA TTAPACYEL TIG UTINPEGLEG TNG.
3.2. ENI TONOY ENIZKEYH OXHMATOZ: Z& mepintwon akwvnTonoinong Tou KAAUTITOEVOU
Oxnuatog, n «Etalpelo» Slopyavwvel Kot avoAapBAveL TNV ETLOKEUN TOU OTOV TOMO TOU
oupPavtog, epocov autn eival Suvatn. Eav n PAAPn Sev Slopbwvetal emni tomou, Adyw
EMelPng avtarlhaktikwy f epyaleiwy, i dLotL eival ooPapn, n «Etatpeio» umoxpeoltal va
petadépel To Oxnua oTo cuvepyeio mpotipnong Tou ZuvdpounTr, EVTOC TOU VOUOU ATTIKNAC,
OTIOU KOl TEAELWVEL N UTOXPEWON TNC. e Kapia mepimtwon &ev SikatoUtal SeUTepn
petadopad yia tnv idta PAaBn Pdost tou vopou 3651/2008.
3.3. PYMOYAKHEIH OXHMATOZ: e mepimtwon akwntonoinong Tou KOAUTTOUEVOU
Oxnuatog, ouveneia BAGBNG A atuxiuatoc, n «Etalpsio» Stopyavwvel kot ovaAopPAavel
petadopa tou OxNUATOG £iTE OTO CUVEPYELO POTiUNoNG Tou ZuvSpounTr, £Te otov TOMo
ETUAOYNG TOU ZUVSPOUNTH EVTOC TOU VOUOU ATTIKNAC.
3.4. EANEIWH KAYZIIMOY / AANATH ENAAZITIKOY: e mepimtwon €Mewdng kauoipou, To
akwntomotnuévo Oxnua Ba sfunnpetnBel pe petadopd tou OTOV MANCLECTEPO OTABOUO
KOUOLHWY. Ze mepimtwon mou 1o efumnpetoupevo Oxnua umootel BAABn ehactikol R
e\aOTIKWY, N uToxpéwan NG «Etalpeiagy elval va petadépel to Oxnua oto MANGLECTEPO
BouAkavilatép Kal o kapia mepimtwon dev Sikaloutal emovanatplopo. Kaluntetal n enmi
Tomou aAlayn ehactikoU aAld v KaAUTtovTal ol {NULEG TTou TuXOv Ba mpokAnBolv amno
autn.
3.5. ®YAA=ZH KAAYNTOMENOY OXHMATOZ: Edv to cuvepyeio emthoyng Tou ZuvSpountn
glval KAeLOTO, KaTd TNV wpa TG petadopdg, Adoyw apyiag n ZopfBatokvplokou, n «Etatpeia»
avohappavel tn ¢UAafn tou OxAuatog Kal T HeTadopd Tou oto unodelyBév amd tov
Juvdpountr ocuvepyelo, €VIOG TNC MPWTNG €PYACLUNG NUEPAC HETA TN ¢GUAAER Tou, yla
Staotnua pExpL 800 (2) NUéEpes. Metad to Slaotnua auTo o Zuvdpountnig Ba emPapuvetol pe
TO KOoTOC pUAAENG TwV S€ka evpw (10€) ava nuépa.
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APOPO 4. AIKAIOMATA/YNOXPEQZEIZ $YNAPOMHTH

4.1. Na va €xeL LoxL To mapov JupPorato O8ikng BonBelag Ba mpémel o TuvSpountn¢ va
glval povipog katowkog otn SnAwBeica StevBuvon, avefdptnta av n 0S8k Bonbesla
mapExetal o O0An tnv EAAASa. Eav aAAd€el n SdtevBuvon tng HOVIUNG KoTolkiag tou, Ba
TIPETEL VA EVNUEPWOEL TNV «ETalpeia» yia va yivel tpomomnoinon tou uppolaiov O8LKAG
BonBelag.

4.2. H «Etalpela» eival umoxpewpévn va mapEXel OAeg TI¢ mpoavadepBeioeg unnpeaoieg
08wkn¢ BonBelag, umod tov 6po OtTL 0 ZuvSpounTnC Ba elval TAKTOTIOLNUEVOG OLKOVOLILKA.
4.3. O ZuvlpountAG UTOXPeOUTOL VO EPXETAL OPEOWG MOALG Tapactel ovaykn, o€
tnAedwvikn enadn He TO TnAedwvikd Kévipo Efumnpétnong tng «Etalpeiogy,
avadEpovtag ta otolxela avayvwplong (ovopatenwvupo, aplbud kukhodopiag, aplBuo
Yuppolaiou, povtélo/TUmog OXAMATOC), VA EVAUEPWVEL TANPWE TNV «Etalpelo» yla ta
aAnBva meplotatika tou cupBavrtog. Eav dev 60800V OAa T AVWTEPW OTOLXElO KaL 6oa
aA\a rBavov Intnbouv, n «Etalpeia» Sev gival UTIOXPEWUEVN VA TIOPACYEL TIC UTINPEGCLEG
™. Ito Slaoctnua TG avapovng yw tnv aden tng 08wkng Bonbelwag, o odnyog
UTIOXPEOUTOL VO TINPAUEVEL OTO Oxnua, €KTOC amd TMEPUTTWOELG avwTépag Plag
(TpaupaTIONOC, KATL.).

APOPO 5. AIKAIOMATA/YNOXPEQZEIZ ETAIPEIAZ

5.1. H «Etaipeia» dtatnpel to Sikaiwpa va Tpomomnolel Toug 0poug tou TupBolaiouv O8IKNAG
BonBelag ywpic kapia mpostdomnoinon.

5.2. H «Etalpeia» £xeL umoxpéwon, ot mepinmtwon petaBifoaong tng kupldtnTAC TOU
OxnAupatog, va eEUTNPETEL UTIO TOV VEO LOLOKTHATN HE TOUC 18Lloug 6poug Kal povov edpdoov
€xouv kataPBAnBOel ot opl{opeveg ZUVOPOUEG, eKTOG av {ntnOel eyypddws dnAwaon alhayng
OxnApoatog amno tov uvdpountn.

5.3. H «Etatpela» £l TO SIKalwUA va NV avavewveL TNV Zuvdpopun yla omoudaio Adyo.
5.4. Na tnv mapoyn twv unnpeowwv O8kAg BonBelag, n «Etalpeia» Slabétel Ttouldylotov
ta péoa mou TpoPAEmovtal and to vopo 3651/2008. To sibo¢ twv pécwv mou Ba
xpnotwuornotnBolv yla TNV Tapox CUYKeEKPLUEVNG O8LkAG BonBelag elval amokAELOTIKA
otnv Kplon t¢ «Etalpeion.

5.5. H «Etatpeia» dev euBuvetal yla {NULEC TTOU TTPOKAAOUVTAL KOTA TNV ETLOKEUN, KABWG
KoL yla {NUEG Tou Tuxov Ba mpokAnBoUv katd TNV mpoomdbsia t™N¢ dopTWONG N
ekpoptwong tou Oxnuatog, edpocov eival Adn Tpakaplopévo. KabBe Oxnua mou €xel
umootel {npLad Ba cuvobevetal pe Tuvodeutikd Eviumo tng «Etatpeia» yla v katdotaon
Tou.

5.6. Eav kata tnv napoxn O8ikng BonBelag n BAGPBN dlopBwbel eml témou, n «Etalpeio»
Sev elval utoxpewpévn otn petadopd Tou OxAUAToC. e Kapia mepimtwon o ZuvdpounTng
Oev £xel 1o Sikalwpa va adalpéoel Tig Nvakideg KukAodopiag yio 660 xpoviko dlaotnuo
Staxelpiletal n «Etatpeiar» tnv e€unnpétnon tou OxRUATOC.

5.7. H «Etaipeia» Sev guBuvetal yla {nuLEg mou Ba mpokAnBouv katd Tn $opTwaon Kal
ekpoptwon oe Oxnuata mou dEpouv MPOCOETA TNG €PYOOTACLOKNG KOTOOKEUNG TOUG
(omoAep, YETATPOTTH OTLC AVAPTNOELG, KATL.), EKTOC eav adatpeBolv and tov Tuvdpounth.
5.8. Otav oL kalplkég ouvBnkeg eival Suopevelg kat ol Spopol SucPatol and MANUUUPES,
ouixAn, katoAloBnoeLg, KA. f oL dpopot eival apfatol Adyw eldkwv ocuvOnkwv n «Etatpeio»
Sev eival utoxpewpévn otn apoxn unnpectwyv O8kng BonBelag.

5.9. H «Etalpeia» ©&ev eubuvetal ywa TNV ONMWAELX OMOLOVOATIOTE TIPOCWITLKWVY
OVTIKELLEVWY N €EapTNUATWY oo to “Oxnua Tou Zuvepountr, OMWE TPOKUTITEL OO TO
JUVOSEUTIKO €vTuTo TNC «ETatpeia».
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5.10. H «Etalpeia» dev elval umoxpewpévn va LETAKLVEL EEvar OXNUATA TIPOKELUEVOU VOl
ehevBepwBel o Oxnua tou Zuvdpountr, vo TomoBetel 1 va adalpel aviloAloBNTIKEG
aAuoibeg ota Oxnpata Twv Tuvdpountwy, otnv rapoxn O8wkng BonBelag otav auth sival
aduvatn Adyw akivntomoinong tou OxAUOTOC Ot UTIOYELO, LOOYELO, 1 AAAo otabuo
OUTOKLVATWY, OMWG TIAOTH TIOAUKOTOLKLOC, N YEVIKOTEPA XWPO OmMou n mpocBaon eival
aduvatn 1 eykupovel Kvduvoug toco ylo to Oxnua, 6co Kal yia To Oxnua tng O8LKAG
BonBelag, va mapdacyxel umnpeoie¢ Ob8kNg BonBelag oe TPOXOOTLITA, QUTOKLVOUUEVA
TPOXOOTILTA, 1 TPEIAEP, OTNV ETLOTPODH TwV PN 6e80VAEUPEVWY TUVEPOUWY OE TTEPLITTWON
Tou 0 JuvdpounTiG XL e€umnpetnBel £0tw kat pia (1) popad.

5.11. H «Etatpeia» €xel Sikatlwpoa pn mapoxng Twy unnpectwv O8ikn¢ BonBelag yia:

5.11.1. ywa petadopad and xwpo nwAnong Oxnuatwv,

5.11.2. yiwa petadopad n eni tonou sfunnpétnon Oxnuatog mou dev KUKAodopel vouLua,
5.11.3. ywa petadopd OxAuatog xwpelg pnxavi n xwpic Mvakideg KukAodopiag,

5.11.4. yia petadopa OxAUOTOC Ao cUVEPYELD OE cuvepyEio.

5.11.5. yia petadopd Oxnpatog @.1.X. éwg petagodvio 3,15 petpa, mou €xelL poptio,

5.11.6. anootoAn g avtaAAOKTIKWY,

5.11.7. kahudng e€06wv SLavukTépeuaong,

5.11.8. evolkioong emtPatikol AUTOKLVATOU,

5.11.9. kaAudnc anwAeLag KAELSLWV.

5.12. Eav 1o efunnpetovupevo Oxnua umootel PAAPn dAag katl kopvag, n «Etatpsia» Sev
glval umoxpewpévn otnv mapoxn 08ikng BonBelag. KaAumtetal n petadopd tou OXAUATOG
oe mepintwon I{nULag ota ¢GwTo TOPELOG KL OTOUG UXAOKABAPLOTHPEG O MepimTwon
Bpoxn.

5.13. e nepintwon emavalapBavopevng BAABNGS N xpnon tng odikng Bonbeslag dvw twv
névie(5) meplotatikwv n «Etatpeia» Sev umoxpeoltal va Tmapéxel  Ponbela oto
OKLVNTOTOLNHUEVO OXNUOL LEXPL TNV TTANPN ATIOKATACTAON QUTAG N AKOUA KoL TNV akUpwaon
tou JupPolaiou O8iknG BonBelag .

APOPO 6. MPOZTAZIA MPOZQMIKQN AEAOMENQN

H «Etatlpeia» enefepyaletal Ta Se6opéva cOG LOVO YL VA EKTTANPWOEL TLG UTTOXPEWOELC TIOU
neptAapBavovtal otnv kaAuPn tou fupBolaiouv OS8ikng Bonbetag. H AnAwon MoALTIKAG
Mpootaociag Mpoowrikwv Agdopévwyv eival SlaBéolun otnv LotooeAiba  www.ermis-
assistance.gr Y& oUVEXELA TNG KANONG 0OC CUVALVEITE oTnV enefepyacia TwWV MPOCWIILKWY
oag dedopévwy amo tnv «Etalpeia», n omola Asttoupyetl otnv EAAaASa kaBwg kol amod to
6lktuo Twv ouvepyatwv aQUTAG, TIOU Ba  TAPACKOUV TIG OXETLKEC UTNPEOCLEC,
oupnepAappavopévwy Twv Sladikaolwyv mou adopolv SeSopéva TPOCWTILKOU XOpOKTAPA
n/kat svaiocdbnta npoowrnikd dedopéva, mou oxetilovral pe To pocdaTto cUUPBAV oag, yLo
TOUC OUYKEKPLUEVOUG oKOTIoUG mou kaBopilovtal otoug levikoug Opoug tou cupPBolaiou
00, oL omolol cog mapacxEOnkav Katd TN otlyun tng obvaPng tng ZuvSpoung ocag. Oa
BENaQE VO 0OG EVNUEPWOOUE OTL EXETE TO SLKALWUA VA AMOCUPETE TN CouValveDH oag ava
TAcO OTLYUH, SNAWVOVTIAC TO OTOV JUVEPYATN Tou Ba amavinosl TV KANGN oag, UE TNV
emdpUAagn TNG VOULUOTNTAG TN EMEUBOONG Hag Ttou Baciletal oTn cuvaiveon MLV oo thv
anocupon. Eav v AaBou e tn cuvaiveon oag yla tTn cuAAoyn Twv mapamavw Se50UEVWY,
O&V PG EMITPEMETAL ATTO TOV KOWVOVLOUO Ttept Mpoowrikwv AeSopEVWY va eEUTINPETCOUUE
TO aitnua oag.
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APOPO 7. NAPATPA®H AMNAITHZEQN - EMNIAYZH AIAOOPQN

OL OLKOVOULKEG aflWOELG TOU TuvOpounTr Katd tng «Etalpeiag» moapaypddovral petd tnv
TIAPEAEUON TOU £TOUG, KATA TO OMOio Ol afLWOELC QUTEG yevvnOnkav. Apuodla yla tnv
entAuon Stadpopwv, mou Tuxov Ba avakupouv PETAL TG «ETatpeiagy kat Zuvdpounth eivatl
ta Stkaothpla ABnvwv kot epopuootéo dikalo to EAANVIKO
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