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Insurance Product Information Document karavias

Globelink (Cyprus) Insurance Agency & Sub-Agency Ltd

underwriting agency

LONG STAY STANDARD TRAVEL INSURANCE

Company: Collinson Insurance Europe Limited is incorporated in Malta and is authorised by the Malta Financial Services
Authority to carry on business of insurance under the Insurance Business Act, 1998.

This document provides a summary of cover only and does not contain the full terms and conditions of the cover which can be found in the policy
wording and validation certificate. It is important that you read all these documents carefully.

What is this type of insurance?

This is a travel insurance policy that, subject to the terms, conditions and exclusions contained in the policy wording, provides certain financial

protection and medical assistance for your trip(s).

What is insured?

The main value of the cover provided is for cancellation or
curtailment, medical emergencies when abroad, personal
accident, delayed or missed departure, baggage and personal money,
personal liability and legal expenses.

v Should you need to cancel or curtail your trip due to unforeseen

health issues affecting your trip.

v" Emergency medical treatment should you suffer an unexpected

injury or illness while abroad.

v In the event of death, loss of limb(s) and/or eye(s) while abroad.
v Should you fail to arrive or be delayed at your departure point in

time to board the public transport on which you are booked to
travel for the international outbound and return leg of your
journey.

v For the loss, theft or damage of personal belongings, money or

passport and travel documents.

v Personal Liability (including legal costs and expenses) against any
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amount an insured person becomes liable to pay as compensation
for any arising from any one event or source of original cause of
accident.

The policy covers all insured persons named on the validation
certificate travelling with you. The main sections of the policy and
benefit levels are listed below.

Please refer to the policy wording for the full benefits covered
including the terms, conditions and exclusions of this insurance
which are available upon request.

Cancellation or Curtailment including certain Covid-19 cover
Emergency Medical & Other Expenses including certain Covid-19
cover

Personal Accident

Baggage

Personal Money

Passports & Documents

Personal Liability

Are there any restrictions on cover?
The following are some examples of restrictions.

of this insurance which are available upon request.

X X

What is not covered?

The following are some examples of what is not covered?
Please refer to the schedule of cover and policy wording for the full
benefits covered including the terms, conditions and exclusions of
this insurance which are available upon request.

X Any medical condition an insured person has, which a medical

practitioner has advised the insured person not to travel or would
have done so had the insured person sought his/her advice, but
despite the advice has chosen to still travel.

X Surgery, treatment or investigations for which the insured person

intends to travel outside of his/her home area to receive (including
any expenses incurred due to the discovery of other medical
conditions during and/or complications arising from the
procedures).

X Any suicide, drug use, alcohol or solvent abuse and an insured

Person putting themselves at risk.

X Professional sports or entertaining.
X Participation in or practice of any professional sports or professional

entertaining or other sports or activities.

X Travelling against World Health Organisation (WHO), Foreign,

Commonwealth & Development Office (FCDO) advice or against the
advice of a European Union Government body.

X Pre-Existing medical conditions. Certain pre-existing medical

Conditions may be covered as standard. Please refer to Part 1 -
Important Information in the policy wording.

X Your own unlawful action in the country in which the trip is taking

place or any criminal proceedings against you.

X Under most sections of this policy, claims will be subject to an

excess. This means that you will be responsible for the first part of
and every claim per incident claimed for, under each section by each
insured person.

X War or acts of terrorism.

Nuclear risks.
Any claims which would result in breaches of UN resolutions or
Trade or Economic Sanctions or other laws of the UK, EU or USA.

X Your Insurance Policy does not cover any claim in any way caused

by or resulting from Coronavirus disease (COVID-19). This exclusion
does not apply to Sections A, B, B1 and D1.

Please refer to the schedule of cover and policy wording for the full benefits covered including the terms, conditions and exclusions

Under most sections of this policy, claims will be subject to an excess. This means that you will be responsible for the first part of and every
claim per incident claimed for, under each section by each insured person.
If you are aged under 16 you are only insured when travelling with one or both of the insured adults (or accompanied by another responsible

adult).
The maximum trip duration is up to 365 days.

The maximum age at the time you buy this policy is up to 75 years of age.



@ Where am | covered?

v" Europe
v Australasia
v" Worldwide including USA, Canada, Japan and Caribbean

What are my obligations?

At the start of your policy:

e Allinsured persons must be currently legally resident in the European Union (EU) or the European Economic Area (EEA) and registered with a
medical practitioner or entitled to free public healthcare under reciprocal arrangements currently in place in the EU or EEA.

e Dependent children: If you are aged under 16 you are only insured when travelling with one or both of the insured adults (or accompanied by
another responsible adult).

e Thisinsurance policy contains conditions and exclusions in relation to the health of the insured persons and of others who might not be travelling
with an insured person but whose wellbeing the insured person’s trip may depend upon.

e Allinsured persons must comply with the conditions relating to pre-existing medical conditions and health changes in order to have the full
protection of this insurance. If an insured person does not comply with these conditions, we may cancel the insurance, or refuse to deal with an
insured persons claim or reduce the amount of any claim payment.

Important Information in the policy wording regarding Medical Conditions and Health Changes, a copy of which is available upon request or by
contacting the Agent that issued this insurance to you.

e If participating in any sporting activity or hazardous activity, contact us to check if you are covered.

During the period of insurance:
e You must at your own expenses, supply any information, evidence and receipts we require including medical certificates signed by a registered
medical practitioner, police reports and other necessary reports following loss, injury or illness.
e You must take reasonable care to protect against damage, accident, injury or illness at all times.

In the event of a claim:
e You must notify us as soon as practicable in the event of a claim, and as follows:

EMERGENCY MEDICAL ASSISTANCE ABROAD & ALL OTHER CLAIMS
Please refer to your Certificate, or our website ‘Make a Claim’ Page, or the Policy Wording for details of how to Make a Claim.

When and how do | pay?

e You must pay the full amount due when taking out this insurance.

e Theinsurance will not be valid unless the full premiums has been paid.
e All premiums shown include all insurance premium taxes.

e You can pay for your policy with a credit or debit card.

When does the cover start and end?

Single Trip Cover
The period of the trip and terminating upon its completion, but not in any case exceeding the period shown in the Validation Certificate. Under
these policies Section A - Cancellation cover will be operative from the time you pay the premium.

How do | cancel the contract?

e You have a right to cancel this insurance up to 14 days from the date that you receive the policy documents at the start of insurance provided
that no insured person has travelled, cover has not already commenced and no claim under this policy has been made or is intended to be made.

e Should you decide to exercise your cancellation right within this period, you will be entitled to a full refund of premium provided that no insured
person has travelled, cover has not already commenced and no claim under this policy has been made or is intended to be made.

e Please contact us to exercise your cancellation right by contacting the Agent that issued this insurance to you.



‘Eyypado mAnpodopLwyv yia achaAloTikd npoiovia P— -~

Globelink (Kuntpog) AodaAiotiko Mpaktopeio kot Yronpaktopeio EME

underwriting agency

AZIODAAIZH TAZIAION MAKPAZ AIAPKEIAZ (LONG STAY)

Etatpeia: H Collinson Insurance Europe Limited e5pebeL otn MdAta kau givat e§ouclodotnuévn ano tnv Apxr OLKOVOULKWVY

Yrinpeowwv tng MaAtag va Ste€dyel aodalloTkEG Spaotnplotnteg cUpwva e Tov Nopo niepi AcPaALloTKwV ApaoTneLOTHTWY
Tou 1998.

To mapov €yypado napexeL povo pa mepiAndn Twv KaAUPewv Kat Sev MePAAPBAVEL TO GUVOAO TWV OpwV Kal TPoUToBECEWV TTIOU
niepthappavovtat otoug Opouc & MpoimoBéosig AodaAiotnpiou Kat oTo motonotnTikd achaiiong. Eivat onupavtiko va SlaBaoete MPOCEKTIKA
OAo QUTA Ta Eyypada.

T eival avti n acddalion;
Mpokeltat yia pia Ta€dlwtiky aoddAion n omoia, cUUdWVA PE TOUS OPOUG, TIC TPOUTIOBEDELC KaL TIG EEALPETELG TTOU TIEPLEXOVTAL 0TOoUG Opoug &
MNpolmoBéoelg AopalloTnpiou, MAPEXEL OPLOUEVN OLKOVOULKA TipooTacia Kot Latplkn BorBsta yia to/ta tagidy/-a cag.

Tiaodaliletay;

Mpoodépel Kupiwg kAAuyn vyl akvpwon f diakomn,
€KTOKTOL LATPLKA TIEPLOTATIKA Otav PploKECTE OTO
€EWTEPLKO, MPOOWTILKO aTtUXNUA, KaBuoTtépnaon n
aKUPWAON AVOXWPENONG, AMOCKEVES KOL TIPOCWTTLKA
XPMATA, TPOCWTTILKY QOTIKH UBUVN KOl VOULKEC
Samavec.

Y€ TEPUITWON TIOU TIPEMEL VO OKUPWOETE N va SLokOYETE TO
tagidt coag Aoyw ampoéPAemtwv TPOPANUATWY UyElag TOU
ennpedlouv to taibL oac.

Eneiyovoa atpikn mepiOaAn edv umooteite ampoPAemtn
owpatikn BAABN 1 acBévela evw BplokeoTte 0TO EEWTEPLKO.

Y& mepimtwon Bavdrtou, anwAslag Akpwv r/kat obOAAUWY VL
Bpiokeote oto €WTEPLKO.

Ye nepimtwon aduvapiog f kabuotépnong éykatpng adLeng oto
onuelo avaxwpenong yla emBifacn oto PECO HATKNAG LETADOPAG
0TO OTtolo €XETE KAVEL KpATNON yLa SleBVEC okENOG peTtaBaong N
ETLOTPOdNG TOU TaLdlov oag.

Mo tnv anwAela, kKAomn 1 ¢OopA MPOCWTIKWY AVTLKELUEVWY,
XPNUATwy, StaBatnpiov f TaSLWTIKWY eyypadwv.

Mpoowrik Aotk €uBuvn (CUUTIEPIAAUBAVOUEVWY VOULKWY
€€06wWV Kal damavwy) évavtl onoloudnmote mocol To Onoio o
aopaliopévog kaleital va kataBdAel wg amolnuiwaon yia kabe
araitnon 1 oelpd amattioewv Tou Ba mpokUYeL amd
OTOLOSATIOTE LUEUOVWHEVO CUMBAV N TtNyr YeveoLoupyoU attiou
Tuxalou cupBavtog.

To aodpaliotiplo KAAUTTEL OAOUG TOUG 0O0PAACUEVOUG TIOU
avad£povTal OTo TILOTOTOLNTIKO acddAiong kat taftdelouvv pall
oc0a¢. OL KUPLEG EVOTNTEG TOU cUMPBOAaioU Kol Ta EMIMESA TTAPOXWV
napatiBevral mapakaTw.

Avartpé§te otoug Opoug & MNpoinobécelg AodaAiotnpiou yia Tig
TANPELG TTAPOXEG TTOU KAAUTITOVTOL CUMTMEPIAALBAVOLEVWV TWV
0pwv, TWV MPOUTOOECEWY KoL TWV £ALPECEWV TG TTAPOUCOG
aopaAiong, mou eivat SLABEGLUA KOTOTILY ALTHUATOG.

v

AN

DA N N NN

N

™G napovoag achaiiong, mou givat SLAOECIHA KATOTILV QLT LATOG.

AkOpwon 1 Awakomy) OUMMEPAAUPBAVOUEVNG OPLOUEVNG
K&Auvyng COVID-19

Eneiyovoeq latpikég & ANAEG AAMAVEG CUUMEPIAAUBOAVOHEVNG
oplopévng kaAvyng COVID-19

Mpocwrniko Atuxnua

ATIOOKEUEG

Mpoowrikd XpApota

AwaBatipla & Eyypada

Npoocwrukr) Aotk EuBUvn

Yrtdpxouv nepLopLopol otig KaAUYeLg;
AkoAouBoUV opLopéva TIoPASELYLATA TIEPLOPLOUWV.

Tu 8ev kKaAUmTeTaL;

AkohouBoUv oplopéva mapadsiypata Twv KOTAOTACEWY TIOU
6ev kaAUuTmtovtal.

Avatpé€te otov mivaka KaAUPewv Kat otoug Opoug & MpoiinoBécelg

Aocdaliotnpiov

yia TG TAAPELG TAPOXEG TOU  KOAUTTTOVTOL

oUMNEPAAUBAVOUEVWY TWV Opwv, TwV TPOUNMODECEWV KOl TWV
gfapéoswv NG mapovoag achaiiong, mou eival Stabécipua KaTom
OLLTA LOLTOG.
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Omnoladnmote LaTpikn mabnon amnd tnv onoia MAcXEL 0 A0PAALCUEVOG
Ka e€attiog TN omoiag évag Latpdg £xeL GUUBOUAEVUEL TOV 0L0DAALCUEVO
va pnv taédePel f Oa to sixe mpagel o achallopévog gixe INTAOEL T
GUMBOUAN Tou, aAAd TtapOAa aUTA 0 alodaALopEVOC TalldeE.
Omnoladnmote xelpoupyikr enépPacn, Bepameia r StepeuvnTikni e€€Tacn
yla tnv omoia 0 aopaAoUEVOC OKOTIEVEL VL TOELOEPEL EKTOG TOU TOTIOU
KaTolkiog Tou (oupmep\apBavOUEVWY TUXOV EEG6WV TTOU TIPOKUTITOUV
AOYw avakdAuPng GAAWV LOTPLKWY TaBoewyv Katd tn Stapkela f/katl
ETUMAOKWV TIOU odeilovTaL o€ AUTEG TIG SLASIKACLEG.

AuToKTovia, Xprion VAPKWTLKWY 0UCLWY, KATAXpnaon aAkooA fj SLoAutwy,
KaL oroloadrmote AAog kivéuvog otov omoio o aodalilopévog BEteL Tov
£0UTO TOU.

EmayyeApatika abAnparta r §pactnplotntes Yuxaywyiag.

JUUUETOXN O€ fj AOKNGN OTOLOUSHTIOTE EMAYYEAUOTIKOU aBARUATOC 1)
emayyeARaTIKAG Wuxaywylkng dpactnplotntag f dAAwv abAnudtwv f

SpaotnplotHTwy.
Mpayuatonoinon tafblol mapd TG OUCTACELS Tou [Maykdopou
Opyaviopol  Yyelag (MOY) 1 T OUOTACEL OMOLOUSHTIOTE

QVaYVWPLOREVOU KuBepvntikol cwpatog tng Evpwnaikng Evwong.
MpoUmndpxouoeg latpikég Nabroelg OpLopEVEG TTPOUTIAPXOUTEG LOTPLKES
maBnoelg unopei va KaAUTITOVTaL WG TUTILKEG. Avatpéfte oto Mépog 1 —
Inuavtikég  MAnpodopieg otoug ©Opoug &  MNpolmoBécelg
Aodaliotnpiou.

Mapdvoun evépyeld oo oTn XWPA OTOU TipayHaTomnoLeital To TagidL
omoladnmote mowikr 8iwén evavtiov oag.

AUVAUEL TWV TIEPLOCOTEPWY EVOTHTWV TNG Tapovoag acdaiiong, ot
amnattoelg Ba umokewtal oe amaAlayr. Autd onuaivel ot Ba eiote
umeVBUVOL yLa TO TIPWTO MEPOG KABE amaitnong yla kaBe cupPav yia to
omoio umoBdMetal amaitnon, umd kABe evotNTA QMO EKAOTO
aodallopévo.

MOAENOC 1} TPOUOKPATIKEG EVEPYELEG.

Mupnvikot kivéuvol.

Omolecbnmote anattioelg mou Ba umopovoav va odnynoouv o€
nopafldoslg  Yndopdtwv tou  Opyavicpol Hvwpévwv  EBvwy,
EUTIOPLIKWY 1 OLKOVOULKWY KUPWOEWV I GAAWV VoUWV Tou Hvwuévou
Bao\elou, tng EE f twv HNA.

To AcodaAotiplo ZupBorald cag 6ev KaAUMTeL Kapio amoAUTwg
araitnon mou MPOoKOAELTaAL 1) AmoppEEL and TN VOGOU TOU KOPOVOoioU
(COVID-19). H e€aipeon autr Sev LoxVeL yia TG Evotnteg A, B, B1 kat Al.

Avatpé€te otov mivaka KaAvPewv Kot otoug Opoug & MpoinoBécelg Aodaliotnpiov yia TG MANPELS MAPOXEG TTOU KAAUTTOVTOL

CUMTEPAOUBAVOUEVWV TWV OPWV, TWV MPOUTI00ECEWVY KAt TWV E§ULPECEWY



I AUVAUELTWV TIEPLOCOTEPWY EVOTATWV TNG MapoUoag aodAALoNG, OL AmaLThoeLg Ba UTIOKEWVTAL O artaAAayr. AUTO onpaivel otL Ba elote urteLBuUvVoOL
yLa TO TPWTO HEPOG KABE amaitnong yla Kabe cupBav yla To onoio uTtoBAAETAL amaitnon, UTO KABE evdTnTa Ao £KAOTO ACPAALOUEVO.

I Edv elote KATw TWV 16 €TWV elote aopaAlopévol povo epocov TaELSeVETE e Evav 1) Kot Toug SUo aohaAlopévoug eVAAKES (1) cuvoSeleoTe amo
AaAAo urtelBuvo eviAika).

I H péylotn Siapkela tatdlou sivat péxpL 365 NUEPEC.

I H péylotn nAtkia Kotd TNV ayopd Tou apoviog aodailotnpiou eival ta 75 £tn.

@ Mou kaAUmTopa;

v" Eupwnn
v' Auctpalacia
v" Maykoopiwg cupmepapBavopévwy Twv HMA, tou Kavasd, thg lanwviag kat tng Kapaifikig

Moleg eival oL UTTOXPEWOELG [LOU;

Ztnv apxn tou acdaliotnpiov cupBolaiou cag:
o OAotL ol achaALoUEVOL TIPETEL ETIL TOU TTAPOVTOG VA SLAUEVOUV VOO otnv Eupwraikr Evwon (EE) i otov Eupwmnaiko Otkovopko Xwpo (EOX)
Ka va givatl cupBePAnuévol pe Latpo R Sikatouxol Swpedv SnUdacLag LyeloVouLKAG TiepiBaAng BaoeL LoxUouaoag apotBaiag cupdwviog otnv
EE ) otov EOX.
o Efaptwpeva tékva: EQv eloTe KATW TwV 16 eTWV elote aodPaAlopévol Povo epoaov TaELOeVETE e Evav 1) KAl TOUG SU0 oDAALOUEVOUG EVAALKEG
(i ouvodeveote amo GAAo umeBuVO eviAkay).
o To napov acdaAiotrplo taldlol mephapBavel poUmoBETeLg Kal e€ALPETELG avadOPLKA UE TNV UYELX TV ACHAALCUEVWV KOL OTIOLWVSHTIOTE
AA\wV Tou evEExeTAL UOPEL va NV Ta&ldeVoUV e KATIOLOV AoPaALoUEVO AAAG ATO TWV OTIOLWY TNV KATAOTAON UYELOG Umopel va eaptdtal
1o TaidL Tou aodaAlopévou.
o OAototLachaiiopévol odeilouv va cuppopdwvovTaL e TLG TPoUToBETEL avadopLKA e TIPOUTIAPXOUTES LATPLKES OO OELG Kal OANQYEG OTNV
KATAOTAON UYELOG TIPOKELEVOU VAL TUYXAVOULV TTARpou¢ KAAuWYNG ard tnv mapovoa acoddaAion. Eav kamolog aodaAlopévos SV oUUHOPPWVETAL
UE QUTEG TIC tpoUToBéaelg, Suvapeda va akupwooUpE TNV aodAAlon 1 va apvnBoUpE va SLAXELPLOTOUE TNV amaitnor] tou aodpaAloHEVOU 1)
VOl LELWOOULLE TO TTOCO OMOoLAcdTOTE arolnuiwaong.
Inpavtikég mAnpodopieg otoug Opoug & MpoinoBéoelg Aodaliotnpiov oxetikd pe latpikég Madroelg kat AAAayEg otnv Katdaotaon Yyesiag,
avtiypado tou onoiov Statifetal KATOMLV aLTHHATOC i} EMKOWWVWVTOG ME Tov Npdktopa nov e§€6waoe to mapov acdaAiotriplo cupBoAdato.

e EAQv aoxoAeiote pe omoiwadnmote aBAnTIk Spaoctnplotnta f emkivéuvn dpactnpldtnTa, €MIKOWWVAOTE Mol MOg ylo va eAéyéete av
KQAUTITEOTE.

Kata t Sidpkeia tng neplodouv achaiiong:

o [IpémeLva MPookouioeTe, phe S1ka oag £€06a, kABe mMAnpodopia, amodeLKTIKO OTOLXELO ) AMOSELEN TTOU {NTAUE, CUUTIEPIAAUBAVOUEVWY LATPLKWV
TILOTOTOLNTIKWY UTIOYEYPOUUEVWVY QIO EYYEYPOUUUEVO LATPO, AOTUVOMLKWY EKBECEWV Kal GAAWV amapaitntwy ekBEcewv melta and anwAeLla,
owpatik BAGBN N acBévela.

e [pémel va ppovtilete Se6viweg va poduldcoeoTe amd Tuxov nuia, atixnua, cwuatiky BAABN f acbévela avd maoca oTyun.

Ie nepintwon anaitnong:
o T[IpEMEL VA HOG EVNLEPWOETE TO CUVTOUOTEPO SUVATOV OE TIEPIMTWON amaitnong, ota akoAouba oTolxeia emikowwviag:
EMEITOYZA IATPIKH BOHOEIA £TO EZQTEPIKO & OAEZ Ol AAAEZ ANAITHZEIZ
Avatpé€te oto MotomonTiko oag, ) otnv evotnta «YtofoAn Anaitnong» tou SiktuakoU pag tomou, i otoug Opoug & MpoiinoBéoelg
Acdaliotnpiou ylo AEMTOHEPELEG OXETIKA HE TOV TPOTIO YIOBOAN G Artaitnong.

MNote Ko WG MANPWVW;

o [lpéneL va MANPpwoeTe 0AOKANPO TO 0G0 Tou 0deNOpEVOU aodaAioTpou Katd tn cuvan Tng mapoloag achaAlong.
e Haodpalion Ba Loxvel povo eav exel e€odpAnBel oAokAnpo to achaAloTpo.

e OMa ta aopdAiotpa ou avaypddovrat neplapBavouv Popo Aobaliotpou.

e  Mropeite va MANPWOETE LE TILOTWTLKA 1 XPEWOTLKA KAPTA.

MNote ap)ilel Kat MOTe TEAELWVEL N KAAUYR;

Aocdaiion Mepovwpévou TagLdlov

loxUeL yla tnv mepiodo tagLdlou kat Afyet katd thv oAokAnpwaor tou, aAld o kapia epintwon Sev Oa umtepBaivel Thv mepiodo mou avaypadetal
oto MNiotomotntikd Achaiiong. AuvApeL autwy Twy acdaAiotnpiwy, n Evotnta A — KdAupn AkUpwaong Ba toxUeL amo tn oty KataBoAng tou
aodaAloTpou.

Nw¢ Uropw va aKUPWowW To CUBOAALO;

o ‘Exete 1o Skaiwpo va OKUPWOETE TNV mapovoa aoddAion €wg kot 14 nuépeg amd tnv nuepopnvia mou Ba AdBete ta €yypada tou
aodaAiotnpiov Katd tnv Evapén tng aodaAong, umd tnv polTobeon OtL Sev xeL TaLOEPEL KavEvag aohaALoUEVOG, N KAAU YN eV €XEL AKOpA
EEKLVNOEL KaL Koo amaiitnon umo tnv mapovuoa achaAion dev €xeL eyepBei ) Sev mpokeLtal va eyepbel.

e Jemepintwon nmou anodaciote va aoKAOoETe To SIKOlWUA 0ag yia aKUPWan VoG autrg tng mpobeopiog, Ba Sikatovote mANpPN enotpodn Tou
aodaAiotpou umod tnv mpolTobeon OTL dev Exel TAELOEWPEL KavEVAG AOPAALOUEVOC, N KAAUYN SEV EXEL AKOUO EEKLVAOEL KOLL KAULOL aTaLlitnon umo
v apoloa aodaAion dev €xeL eyepBel 1 Sev mpokeLtal va eyepOEeL.

e Emkowvwvnote pall pag yla va aoknoeTe To Skaiwpa aklpwong EMKOVWVWVTOC HE Tov MNpdktopa Tou e£€8woe To TOPOV AoPAALOTAPLO
cuppoAato.



